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Accessible 
Tourism 
Revitalise hosted 
a special awards ceremony 
to celebrate the Museum of 
Liverpool's triumph, topping our 
2019 Accessible Tourism Report. 

• 

 

Five years on from the original report, we 
were delighted to see so many of the top 
visitor attractions in the UK had improved 
their accessibility- from providing hoists in 
disabled toilets to ensuring all staff members 
are trained in disability awareness. 

But there is still work to do. We hope 
that in the following months and years, 
all tourist attractions will recognise the 
spending power of disabled people as well as 
their overall guest experience. 

Grace Award 
for Caring 

GRACE 
AWARD 
FOR CARING 

1he Grace Award for Caring is a new award 
created in partnership with Revitalise and 
1he Holiday Property Bond (HPB) to 
recognise and reward deserving spouses, 
family members and friends who spend 
their lives devoted to caring for loved ones. 

Revitalise guests are encouraged to 
nominate a carer for a chance of winning 
a holiday with HPB and a free Revitalise 
break for themselves. 

Imagine



W ish You Were Here 
Revitalise has launched its Wish You \¥ere 
Here campaign, celebrating the traditional 
postcard and inviting celebrities to send in 
their treasured holiday moments. 

The campaign highlights the importance of 
holidays, especially for disabled people and 
carers, and we have received some fantastic 
postcards from Dame Emma Thompson, Sir 
Ian McKellan and Joanna Lumley. 

The campaign will culminate in an event at 
the Postal Museum in London in February 
2020, where we hope to get everyone 
together to celebrate holidays and raise 
donations by auctioning the postcards. 

Working with The Holiday 
Property Bond 
Revitalise is proud to announce its 
partnership with The Holiday Property 
Bond (HPB) to help provide much-needed 
breaks for carers. Many carers maintain their 
role for long periods of time, with little or no 
time off. Revitalise's research shows a third 
of carers have not had a break since they 
started caring, and with 90% not being able 
to access a proper holiday, many are close to 
breaking point. The partnership with HPB 
gives carers essential breaks at one of HPB's 
holiday locations. 

ll 

Jubilee Lodge transformation 
Our Jubilee Lodge centre has undergone a 
wonderful transformation! 

Its brand-new restaurant has created a 
stylish dining experience, whilst the new 
courtyard features a BBQ..pizza oven and 
relaxing space for guests to enjoy. 

Working in partnership with professional 
designer, Freshscape, the garden has been 
transformed into a tranquil, botanical and 
vibrant space ,vith apple trees, colourfi.tl lush 
planting and an upgraded koi fishpond. 

We look forward to welcoming guests into 
these new, modern and beautiful spaces for 
many years to come. The re-vamped R Club 
Lounge allows guests to relax and take in the 
wonderfi.tl views of the new garden. 

really making a 
difference



Th e r est, t h e f u n, t h e c h a n g e fr o m t h e r o uti n e. 
A n d m or e t h a n t h at, t h e y gi v e us t h e c h a n c e t o 
r e m e m b er w h o w e ar e b e y o n d t h e l o n g list of 
t hi n gs t h at m ust b e d o n e. We f e el m or e ali v e 
wit h s p a c e t o b e o ur f ull s el v es, m e et n e w p e o pl e 
a n d h a v e n e w t hi n gs t o d o, t hi n k – a n d t ell 
st ori es a b o ut. 

R e vit alis e h as a l o n g hist or y, pr o vi di n g r es pit e 
br e a k t o o ur g u ests f or o v er h alf a c e nt ur y. It 
w as l o v el y t o b e a bl e t o c el e br at e t h e 4 0t h a n d 
3 0t h a n ni v ers ari es r es p e cti v el y of J u bil e e L o d g e 
a n d S a n d pi p ers t o g et h er wit h g u ests, v ol u nt e ers 
a n d st a ff. 

O ur pl a ns t o e x p a n d o ur o ff eri n g b y cr e ati n g 
a f ull y a c c essi bl e h ot el i n t h e West Mi dl a n ds 
ar e still pr o gr essi n g a n d w e h a v e n o w s e c ur e d 
pl a n ni n g p er missi o n f or o ur pr o p os e d 

d e v el o p m e nt w or ks. U nf ort u n at el y, t h e pl a n n e d 
st art d at e f or t h e w or k h as h a d t o b e p ost p o n e d 
d u e t o t h e i n cr e as e d u n c ert ai nt y cr e at e d b y 
Br e xit. H o w e v er, w e r e m ai n h o p ef ul t h at 
t his i m p ort a nt pr oj e ct f or R e vit alis e will g et 
u n d er w a y i n t h e n e ar f ut ur e. 

I o ff er m y h e artf elt t h a n ks t o all o ur w o n d erf ul 
g u ests, a m a zi n g v ol u nt e ers, f a b ul o us d e di c at e d 
st a ff a n d g e n er o us s u p p ort ers, all of w h o m h a v e 
s h ar e d t h eir t al e nts, t h eir l o v e a n d t h eir m o vi n g 
a n d f as ci n ati n g st ori es wit h us a n d wit h e a c h 
ot h er d uri n g t h e y e ar.

Mi n d y S a w h n e y, 
C h air m a n

H oli d a y s m att er t o us all – b ut w h y? 

We pr o vi d e d a t ot al of 4, 5 1 1 br e a ks t o 
dis a bl e d p e o pl e a n d t h eir c ar ers a n d i n d oi n g 
s o, w e a c hi e v e d a br e a k e v e n p ositi o n b ef or e 
d e v el o p m e nt c osts r el ati n g t o o ur pl a n n e d  
n e w c e ntr e. 

I a m als o d eli g ht e d t o r e p ort t h at f or a n ot h er 
y e ar, m or e t h a n 9 6 % of g u ests visiti n g us r at e d 
t h eir a c c o m m o d ati o n, l e v el of c ar e, l e v el of 
s er vi c e a n d t h eir o v er all e x p eri e n c e of R e vit alis e 
as g o o d or e x c ell e nt. 

We w er e p arti c ul arl y gr at ef ul t o r e c ei v e a v er y 
g e n er o us gift fr o m t h e p ers o n al est at e of t h e l at e 
Miss A v er y a n d t his, t o g et h er wit h t h e g e n er o us 
s u p p ort of d o n ati o ns, gr a nts a n d l e g a ci es fr o m 
m a n y di ff er e nt i n di vi d u als, tr usts, l o c al c o u n cils 
a n d c o m p a ni es, h as e n a bl e d us t o all o c at e o v er 
£ 9 0 0, 0 0 0 t o s u bsi dis e t h e c ost of br e a ks f or 

o ur g u ests. £ 4 6 0, 0 0 0 w as all o c at e d s p e ci fi c all y 
t o t h os e g u ests i n fi n a n ci al n e e d, t hr o u g h 
i niti ati v es s u c h as ‘ B ef or e Br e a ki n g P oi nt’, Th e 
J o a n Br a n d er M e m ori al F u n d a n d o ur R e vit alis e 
S u p p ort F u n d. 

I n 2 0 1 8, w e o p e n e d t w o n e w r et ail u nits t o 
j oi n t h e ot h er 1 0 R e vit alis e c h arit y s h o ps i n 
H a m ps hir e, cl os e t o o ur N etl e y Wat ersi d e c e ntr e. 
Th es e s h o ps c o ntri b ut e o v er £ 2 5 0, 0 0 0 s ur pl us p er 
y e ar, w hic h g o es t o w ar ds vit al d e v el o p m e nt of o ur 
c e ntr es a n d h el ps us pr o vi d e s u bsi dis e d h oli d a ys 
f or t h os e i n fi n a nci al n e e d. 

A M E S S A G E F R O M O U R C HI E F E X E C U TI V E 

C hris Si m m o n ds,  
C hi ef E x e c uti v e

2 0 1 8 w as a n ot h er e x citi n g y e ar f or R e vit alis e. 

A M E S S A G E F R O M O U R C H AI R M A N



G U E S T S T O RI E S

Li n a n d St e v e
J ust 1 5 m o nt hs aft er Li n a n d St e v e’s 
w e d di n g d a y, St e v e s u ff er e d a str o k e a n d 
Li n b e c a m e his c ar er. 

E v er y d a y lif e is s o m eti m es h ar d f or t h e c o u pl e 
a n d t h e y ar e r ar el y a bl e t o t a k e a br e a k or j ust 
e nj o y b ei n g ‘ h us b a n d a n d wif e’. 

“ R e vit alis e is t h e o n e pl a c e w e c a n g o t o 
f e el h a p p y a n d li k e a c o u pl e a g ai n, a n d 
t h at’s v er y i m p ort a nt t o us b ot h. St e v e c a n 
b e m or e i n d e p e n d e nt, a n d h e h as gr o w n i n 
c o n fi d e n c e; h e f e els s af e at R e vit alis e. 

Th er e ar e n o w or ds t o d es cri b e w h at a 
s p e ci al pl a c e it is. Th er e is a f e eli n g of 
a c c e pt a n c e, y o u c a n b e y o urs elf a n d y o u ar e 
tr e at e d as a n i n di vi d u al. Wit h o ut R e vit alis e, 
t h er e w o ul d b e n o w h er e f or dis a bl e d p e o pl e 
a n d c ar ers t o g o.”

Hil ar y a n d S h a u n
S h a u n is 3 2 a n d f oll o wi n g a n a c ci d e nt 1 5 y e ars 
a g o, h as n e e d e d r o u n d -t h e - cl o c k c ar e. His 
m u m, Hil ar y, c ar es f or hi m at h o m e, alt h o u g h 
s h e w o ul d n e v er c all h ers elf a ‘c ar er’. R at h er, j ust 
s o m et hi n g s h e d o es as S h a u n’s m u m. 

S h a u n h as b e e n a R e vit alis e g u est f or t h e  
p ast 1 2 y e ars. 

“ H e r e all y l o v es g oi n g t o R e vit alis e as h e g ets 
l o a ds of att e nti o n, h a n gs o ut wit h his fri e n ds 
a n d h as f u n. H e l o o ks f or w ar d t o his h oli d a ys 
a n d al w a ys c o m es b a c k wit h a bi g s mil e o n his 
f a c e. S h a u n als o li k es t o h a v e ti m e a w a y fr o m 
m e a n d b e a n i n d e p e n d e nt y o u n g p ers o n.

Us u all y, w hilst S h a u n’s at R e vit alis e, I st a y at 
h o m e a n d r el a x, b ut it’s h ar d t o g et a w a y. S h a u n 
is m y lif e a n d si n c e his a c ci d e nt I’ v e d e di c at e d 
m ys elf t o hi m, a n d t h at’s h o w it s h o ul d b e. B ut 
e v er y o n e n e e ds a br e a k fr o m ti m e t o ti m e.”



          T he Re vit alise st aff 
a n d vol u nteers were frie n dl y, 
ef ficie nt a n d ver y hel pf ul. T he 
bre a k w as a relief f or us b ot h.

          Re vit alise h as gi ve n 
me t he c o n fi de nce t o meet ne w 
pe o ple, m a ke frie n ds a n d visit 
e xciti n g pl aces.

C at h a n d 
H el ai n a
W h e n H el ai n a w as j ust a b a b y, s h e w as 
di a g n os e d wit h C ost ell o S y n dr o m e - a 
g e n eti c dis or d er w hi c h c a us es p h ysi c al, 
l e ar ni n g a n d s p e e c h dis a biliti es. Wit h 
v er y li mit e d i nf or m ati o n a v ail a bl e a b o ut 
t his r ar e dis e as e, H el ai n a’s m u m C at h 
a n d h er h us b a n d tr a v ell e d t h e w orl d 
t o u n d erst a n d a n d e d u c at e ot h ers o n 
t h e c o n diti o n t h at w as a ff e cti n g t h eir 
d a u g ht er. H el ai n a c el e br at e d h er 2 5t h 
birt h d a y t his y e ar.

F or C at h a n d H el ai n a, gi vi n g b a c k t o 
s o ci et y w as a n at ur al w a y f or w ar d a n d 
t o g et h er, t h e y v ol u nt e er e d t h eir ti m e at 
R e vit alis e, all o wi n g H el ai n a t o c o m pl et e 
h er G ol d D u k e of E di n b ur g h A w ar d 
as w ell. 

“I l o ve d w or ki n g a n d vol u nteeri n g wit h 
Hel ai n a. It w as h ar d w or k, b ut I re all y 
c heris he d t he q u alit y ti me we s pe nt t o get her 
as m ot her a n d d a u g hter. I’ m s o gl a d t here 
is a c h arit y s uc h as Re vit alise t h at offers 
pe o ple fro m all w al ks of life a c h a nce t o 
m a ke a differe nce t o s ociet y a n d t he msel ves. 
T he y c h a m pi o n t he i de als t h at I belie ve i n – 
e q u alit y, di versit y, o p p ort u nit y a n d letti n g 
i n di vi d u als de fi ne t heir o w n stre n gt hs.”

V O L U N T E E R S T O R Y

          I d o n’t k n o w w h at we 
w o ul d h a ve d o ne if Re vit alise 
di d n’t e xist.



O U R FI N A N CI A L P E R F O R M A N C E I N 2 0 1 8 - 1 9

S o ur c es of r e v e n u e a n d  
us e of e x p e n dit ur e 2 0 1 8 - 1 9

I n c o m e:   £ 0 0 0s  

C h arit a bl e a cti viti es  £ 7, 0 5 2    

Ot h er tr a di n g a cti viti es  £ 1, 0 3 8   

D o n ati o ns & l e g a ci es  £ 1, 2 2 8   

Ot h er i n c o m e  £ 2 8   

E x p e n dit ur e:  £ 0 0 0s  

C h arit a bl e a cti viti es  £ 8, 3 0 3  

Ot h er tr a di n g a cti viti es  £ 7 1 5  

R aisi n g f u n ds  £ 3 2 6  

B usi n ess d e v el o p m e nt  £ 0  

E X P E N D I T U R E 
£ 9, 3 4 4

I N C O M E 
£ 9, 3 4 6

t o s u bsi dis e t h e c ost of br e a ks f or o ur g u ests. £ 4 6 0, 0 0 0 w as all o c at e d 
s p e ci fi c all y  t o t h os e g u ests i n fi n a n ci al n e e d.

2, 6 4 8
V ol u nt e er w e e ks  

w er e d o n at e d b y o ur r esi d e nti al 
v ol u nt e ers i n 2 0 1 8 - 1 9

w er e pr o vi d e d f or  

di s a bl e d p e o pl e 
a n d c ar ers i n 2 0 1 8 - 1 9

4, 5 1 1
Res pit e h oli d a y 

w e e ks

I n 2 0 1 8 - 1 9, w e w er e a bl e t o  

all o c at e  o v er         £ 9 0 0, 0 0 0



R e gist er e d c h arit y n o. 2 9 5 0 7 2

R e vit alis e R es pit e H oli d a y s 
2 1 2 B usi n ess D esi g n C e ntr e, 5 2 U p p er Str e et, L o n d o n, N 1 0 Q H 

R e vit alis e is pr o u d t o b e s u p p ort e d b y:

O u r C e n t r e s 

J U B I L E E L O D G E  
C hi g w ell, Ess e x 
L o c at e d i n l e af y E p pi n g F or est, t h e p erf e ct b as e 
fr o m w hi c h t o e x pl or e t h e w orl d - cl ass attr a cti o ns 
of L o n d o n a n d t h e S o ut h C o ast. 

 N E T L E Y  
W A T E R S I D E H O U S E    
S o ut h a m pt o n 
Sit u at e d o n t h e s er e n e S o ut h C o ast, wit h 
b e a utif ul l a n ds c a p e d g ar d e ns s w e e pi n g d o w n t o 
S o ut h a m pt o n Wat er. 

S A N D P I P E R S  
S o ut h p ort 
O ur s e asi d e c e ntr e, fr o m w h er e y o u c a n 
e x p eri e n c e t h e w o n d ers of t h e N ort h West, fr o m 
Bl a c k p o ol t o t h e e pi c L a k e Distri ct. 
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      @ R e vit alis e N o w/ R e vit alis e C h arit y@ R e vit alis e C h arit y

N e wl a n ds F u n d




